	Number: 
	CW-1

	Name:
	My progress

	Heuristic:
	Visibility of system Status

	Explanation:
	After completing a quiz on each section, I wanted to see my progress automatically without having to look for it.  This is more important that having the ‘explanations’ again. 

	Severity:
	2

	Possible solution:
	After each quiz or section, provide automatic feedback as to the mastery to date, then, once the student moves into the next section, the progress can on hidden again under button for that purpose.

	Relationships:
	


	Number: 
	CW-2

	Name:
	Curriculum navigation

	Heuristic:
	Visibility of system Status/Recognition Rather than Recall

	Explanation:
	When I perused the topics by clicking on them, the colors changed to a used link.  However, once all of the links were used, I had to read rather than quickly recognize the current lesson.  This slows the user and can be confusing.

	Severity:
	4

	Possible solution:
	Put a marker of some kind in front of the lesson corresponding to the current file being viewed.  Example:

Curriculum

  Effectiveness of

  information retrieval

  systems 

  **Traditional Internet search

  engines 

  Catalogs 



	Relationships:
	


	Number: 
	CW - 3

	Name:
	Pre-assessment test

	Heuristic:
	Consistency and standards

	Explanation:
	Some spelling errors (easily corrected)
Formatting: the radio buttons in front of the questions can be distracting since it doesn’t facilitate scanning and orientation to the next question in the sequence. (severity 3). I also intuitively wanted to ‘click’ the answers when some buttons clearly are not for this purpose.  The lack of indentation further complicates this problem.  There is also inconsistency in the formatting of sentence completion.  Those multiple choice answers that complete the question should not be capitalized, those that are complete in themselves should be capitalized. (this is severity 2)

	Severity:
	3 and 2

	Possible solution:
	Only place radio buttons in front of the answers:
1. What is a clearer format?
· Solution a

· Solution b

· Solution c

2. A format that facilitates ease in reading the solutions refers to
· solution a.

· solution b.

· solution c.

	Relationships:
	Radio buttons on  the quizzes at the bottom of each lesson 


	Number: 
	CW 4

	Name:
	Course start

	Heuristic:
	Error prevention/Recall vs Recognition

	Explanation:
	The ‘Course Start’ link at the top of the page is not the same as the course start at the bottom of the page.   

	Severity:
	4

	Possible solution:
	First, the links should be consistent. 
Second,  I would recommend the ‘explanation’ page not be considered the course start page.  It is misleading.  At times, I wanted a simpler page to begin the course without a lot of text – again for easier recognition.  Also, when I hit the ‘course start’ I returned to the same page.  Perhaps a brief cue to ‘select the topic from those provided on the left of your screen.  In order to take full advantage of the system, proceed in the order of topics recommended.

	Relationships:
	Explanations


	Number: 
	CW5

	Name:
	Long explanations

	Heuristic:
	Minimalist Design

	Explanation:
	It never fails. Whenever someone tells me not to read something- I can’t help myself – I just have to read it!  

	Severity:
	3

	Possible solution:
	Minimize the word count – this could be said with less words – even bullets.  If someone is not to read something, hide it or store it elsewhere.

	Relationships:
	Course start link resulted in the ‘explanations’ page.


	Number: 
	CW-6

	Name:
	Catalog link color change

	Heuristic:
	Visibility of the system status

	Explanation:
	Although I completed the ‘catalog’ section, when I moved away and then selected ‘last access point’ the color of the link had not changed  - it was still blue

	Severity:
	1

	Possible solution:
	Check the code for used links

	Relationships:
	


	Number: 
	CW-7

	Name:
	annotations

	Heuristic:
	Recognition rather than recall

	Explanation:
	It would be more effective if the annotations could correspond directly to the text to which it referred, rather than at the beginning of the lesson. Otherwise you have to search the text in order to discover the context of the annotation.

	Severity:
	2

	Possible solution:
	Have the annotation physically visible at the point of reference.

	Relationships:
	


	Number: 
	CW-8

	Name:
	Formatting headings and objectives

	Heuristic:
	Consistency and standards

	Explanation:
	Sometimes there were headings that eased orientation, and other times there were not enough.  Sometimes the headings were not easily recognized in conjunction with the learning objectives.  This resulted in my rereading portions of the text, or spending more time ‘finding’ pieces of text.  For example, if you compare the lesson on the “Effectiveness of …” vs. the lesson on “Traditional Search Engines”, it becomes evident that one is much easier to read than the other due to the facilitation from the headings.

	Severity:
	3

	Possible solution:
	When I reviewed the learning objectives in general, it seemed, for the most part, that the content that followed reflected the sequence of the learning objectives.  However, the headings did not readily reflect the objectives, although I am sure the meaning was essentially the same.  I wanted to use the objectives as a navigational aide when reading the lesson, however this was difficult.  Therefore, I have a few suggestions:
1. Make sure that headings reflect small chunks of information in order to ease scanning and recognition.

2. Use words that are consistent between headings and objectives.  OR, phrase questions as headings at the beginning of each section and have the content address those questions and the objectives simultaneously.



	Relationships:
	Throughout the course.


	Number: 
	CW-9

	Name:
	White and green boxes on the navigation bar

	Heuristic:
	Recognition rather than recall/Minimalist design

	Explanation:
	When clicking a green box I got a message recommending that I complete another section first.  However, when I clicked a white box I got the same message.  Intuitively, I thought that green meant either proceed or not, however these messages were confusing, and I wanted to review what they meant.  This took me away from the lesson.  Upon reading the explanation (which I found under the long explanations which I was told not to read – good thing I didn’t follow that direction  :), I see that the color of the boxes has more to do with qualifying for the final.  I had a hard time relating the bar at the bottom of the topic list to the individual boxes.

	Severity:
	4

	Possible solution:
	Separate the purpose of the bar from the purpose of the boxes.  If the boxes don’t assist in providing any extra information than the bar and offer conflicting messages, than eliminate one or the other.  Or, combine it with the information under my progress. It seems that all of these items are providing essentially different versions of the same message – in different ways so that users initially think that the functions are indeed different.

	Relationships:
	My progress


	Number: 
	CW-10

	Name:
	Please correct the entries

	Heuristic:
	Match between system and real world

	Explanation:
	I wasn’t sure what this meant, so I clicked it and it just refreshed

	Severity:
	1

	Possible solution:
	Add a brief explanation as to what this statement means or what to expect when you click it

	Relationships:
	


	Number: 
	CW-11

	Name:
	References embedded within the text

	Heuristic:
	Recognition vs. recall

	Explanation:
	If you select a reference, jumplink to the list of references.  Then you have to scroll back to pick up reading where you left off.  This is disruptive and slows down the user.

	Severity:
	1

	Possible solution:
	Have a mirror link that takes you back to the point of the original link.

	Relationships:
	Throughout the course


	Number: 
	CW-12

	Name:
	Last accessed point

	Heuristic:
	Match between system and real world

	Explanation:
	This statement is misleading since it can be construed to have a variety of meanings:

-If navigating within a page, linking to references and scrolling, it could mean the last accessed point in that page

-when returning to the course after logging out, I desperately wanted to know where I left off.  I could easily envision someone returning to the course after a period of time, and wanting to know what the last point of access was….
-It seems to function like a continual ‘back’ button.  Therefore it is the last point of access for only one click – then you do not return to the last point of access. Sometimes I ended up at the ‘explanation page’ – very confusing.

	Severity:
	4

	Possible solution:
	Database with a progress page at log in showing last course access, lessons completed, and progress.  Have a clear definition and function of ‘last point access’

	Relationships:
	Throughout the course


	
	

	
	

	
	

	
	

	
	

	
	

	
	


