Test Script for Website Prototype

Introduction

Hello, my name is Marianne and I am working with Titus for the Center for Dental Informatics. Thank you for agreeing to participate in the study. Today I’m looking at how easy or difficult it is for people to perform some tasks using this computer. I’ll be asking you to perform some tasks using the interface while I observe. 

Before we begin, I want to emphasize that I’m testing the design, not you. Any problems that you encounter are problems with the interface. The difficulties that may you have will help me figure out how to improve the design. 

Please know that you can stop at any time or for any reason if this becomes uncomfortable.

One last point before we begin, I need to know what you’re thinking as you go through this, so I ask that you think-aloud. This means that you will say aloud everything that’s going on in your head without trying to explain what you’re doing or why you’re doing it. It’s like talking to yourself, only louder. If you forget to keep talking, I’ll remind you. Let me demonstrate thinking aloud with using my cell phone. 

[DEMO HERE of using cellphone to call your parents] 

I would like to audio tape our session today. Is that okay?

[TURN ON THE TAPE RECORDER]

Great. Do you have any questions so far?

Questions to ask before the study starts: 
1. How often do you use a computer? What kinds of tasks do you perform with it?

[email, word processing, etc.]

2. Which pages of the book did you get a chance to read?

3. Did you know that the book “Computing in Dentistry” will have a complementary Website?

4. What kind of content, features and functions would you expect on the Website?

Tasks on the Computer

Please note that whole website has not been developed, so not every section has content, and some features may not be implemented or working correctly. I will let you know if you go to a part of the site that is not implemented. 

[Point the browser to: http://mock:useit@www.dental-computing.com/mock/
]

Task 1:

Please take a look at the site. What functions can you perform on the website that you can’t with the book?

Task 2:

[Point the browser to:  http://mock:useit@www.dental-computing.com/mock/preview/263.html POINT TO THE FOLLOWING FEATURES ON THE SCREEN ONE-BY-ONE WITH FINGER OR PEN. If the user has already mentioned this function, skip it]

I’m now going to point to various things on the screen, and I’d like for you tell me:

1. What is its purpose?

2. What would you expect to happen when you click it? 

	PDF view
	

	Share this page
	

	Search area
	

	Content updates | this chapter
	

	Content updates | date of print
	

	My profile
	

	Tell a friend
	

	References
	

	Questions and Tests
	

	Glossary
	

	Sitemap
	


Task 3:

[Point the browser to:  http://mock:useit@www.dental-computing.com/mock/preview/263.html ]
What can you click on to get to other pages in the book?

[Possible answers: top nav bar, bottom nav bar, TOC, inter-section links]

Task 4:

Go to page 254 - 256 in Chapter 15: “Basics of Digital Images.” You’ve been reading this section about Resolution, and in it, there is a mention of “pixels.” You want to know more about “pixels,” what do you do?

[User should find the glossary item, read it and click “Try this”]

Task 5:

Go to “Pictures and the Human Eye” on page 253. Pretend that the book was printed a while ago and you want to find out which content has changed since then. How do you do this? 
Task 6:

You find something on the site that you were just talking about with a colleague and you would like for her to see it. Is there a function on the website to help you do this?

[If user finds the “Tell a friend” function] Explain what will happen after you complete this form.

Task 7 

You decide that you are interested in Digital Imaging and would like to stay informed on the subject. Is there a function on the website to help you do this?

[If user finds the “Content Updates” function] Explain what will happen after you complete this form.

Task 8

You would like to find everything on the site about “digital cameras.” What do you do?

Debrief

What were the worst three things about it?

What were three things about the website that you discovered during the study that the book did not offer? 

Have you ever used a textbook in conjunction with a website before? When? What worked well? Not so well? How does this one compare?

After using the site, can you explain what the difference between a part and a chapter?

Did you think that any functions or features missing on the Website?

The book is about “Computing in Dentistry”. Did you find any topics missing from the table of contents?

Do you have any other comments?

Thank you for your time!
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